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e Contact Details

Head Office

6 Centuria Park,

265 Von Willich Avenue
Centurion

Gauteng

Switchboard: +27 12 663 0100

Sales Enquiries

Switchboard: +27 12 663 0100
e-mail: agresso.support@exponant.com

Customer Support/Helpdesk

Switchboard: +27 12 663 0100
e-mail: agresso.support@exponant.com

www.exponant.com
www.agresso.com
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e ABW Modules

Available modules in 5.5.2
Agresso Business World offers the following role-and Web-based solutions:

Financial management

Human resources and payroll

Project management

Procurement management

Field Service Management & Asset Maintenance
Reporting & Analytics

Business Process Automation

Financial management

General ledger

Accounts payable

Accounts receivable

Fixed assets

Cash management

Budgeting planning & forecasting

Procurement management Human resources and payroll

Self service requisitioning Administration

Automated workflow Absence tracking

Comprehensive support for e-procurement Training and development management
Invoice matching Payroll

Project management Field Service Management & asset Maintenance

Resource planning

Flexible reporting structures
Price modelling

Automated invoicing

Time registration

Other:
Reporting & Analytics
Business Process automation

Agresso's solution for Businesses Living IN Change (BLINC)

Over 2600 highly dynamic (BLINC) organisations in over 100 countries around the world appreciate the Agresso advantage. From Parliament to the world of
computer gaming, to Professional services, Local government, Health, Education, Travel, Publishing, Media, and Financial services , these organisations realised
their investment was not only about meeting the requirements they see today, but most of all an investment to meet the requirements of tomorrow.
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e Support

e Logging an Error/ Customization request:

1. Fill in the document: Agresso Support.doc

2. Login to Bugzilla: http://196.30.3.5:8080/

- E-LUJEOREHSS

expon“nt

Puase lef s know if you have trouble creshing bug reports. Thank you suppor

Witkcome to Exponant's Bugzlia

You may also want to read the Bugslla User's Guide to find out more about Bugzila and how fo use
Maost common achons

Login:
e —
[F] Rastrict this sessicn 1o thes IP sddress (usng this opban improves secuity)

| Forgot my Password |

uires a Mozila browser ke Mozila Firefar)
parch plugn (requines Frsfox 2 or Intemet Explarer T)

Enter & bog # of some search lerms.
[Help]

3. Select NEW on menu
If having a choice select Project
5. Fillin information —
Select Version
Select Component -> Customization or Fault (the Assign To field will be automatically filled in)
Select Priority
Fill in Cc if required
Fill in Description and Summary.

b
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Y — Internet Explorer
Be [t Yer Frvote Jook e L]
Qms- O WEAG Pswr fyrom @ G- 5 E- JEAFUHES

w56 ) Wit /196.30.3.5: 8080 entir_bug. coMproduct= Exponant®ai-Se20Agresss v B s "

RER ke L expon“nt

Home | Mew | Search | Repons | MyRequests | MyVotes | Preferances | Log owt vy Somonant

Pioasa nt us know if you have trouble croating bug reports. Thank you suppart

Betore reporting & bug, please read the bug witing gudehnes, please ook af the kst of most fraquently reported bugs, and please saarch for the
bug
Reporter, vimeyoriopanant com Product: Exponant - Agrasso
Version: CEERN ‘Companent: [Cistamizaton
{Faut
Severity: onhancemont = Platform: PC -
Priarity: [ = 08:| Windows (=
Initial State:|NEW -
Assign To:[_ ]
e
Default CC:
Estimated 1
Hours:00__|
Deadiine;| YYYY-MM-DD)
uRL:[rep |
Summary: ]
Description: '|
‘

&

6. Attach file — Select Add an attachment and browse to the file.

3 Enter Bug: Exponant - A Internet Explorer

Be Edt Yew Fpotm Joos ten L]
Qo - O WEAH P e @ S-LEH JOFEHS

Ackiress. | i) Ntzp:i)196.30.3. 58080 enite_urg cQTproduct= EXponantsdi-S20Agesss * Eoo s *
Defeult CC: nbadenhorstifamonant com

Estimated 7
Hours: =

Deadline. YYYY-MM-DD)

URL:[rmp: |
Summary: |
Description:

Add an
P ——
B —

Only users in all of the selected groups can view this bug:
{Loev al boves unchecked 1o make the & public tug )

[F] Access to bugs in the Exponant - Agresso product

[ commt ] | Remambear values 5 bookmarkabie template ]

Home | Hew | Search | Reporms | MyRequests | MyVotes | Preferances | Log eut wooyer Daponond

Paramaters | User Preferences | Sanity Check | Users | Products | Flags | Custom Flelds | Field Valoes = Groups | Keywords | Whining

My Bugs | Evelve | Repor Sux | Test

7. Select Commit if completed.

8. An e-mail will be automatically sent to the e-mail address on the project
(agresso.support@exponant.com).

9. A Bug number will automatically be assigned and can be used as reference.

10. Journals can be added — and will be required for communication and keeping track of progress
and feedback.
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