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Error Reporting or Customization request:

Client Name Client number

Date

Contact person

Contact Detail

e-mail Telephone

Cell phone

Screen/Function

Report

Short Description

Version (ex 552)

Service pack

installed

Priority
1 = Critical
2 = Serious, but have workaround/can continue
working

3 = Can wait for next release
4 = Functional short fall

Full description:

Please supply the following:

Screen/Function error: Screen captures, with data entered, specific sequence of doing steps before getting error)
Report: Screen capture of report parameters used, log file, lis file/report print out, for ArcReports — adtg file also.
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